
 

 

ENPICOM B.V. 
Oranje Nassaulaan 28A 

5211 AX ‘s-Hertogenbosch 
The Netherlands 
+31 85 25 00 575 

info@enpicom.com | www.enpicom.com 

. 

. 

. 

.. 

 

USER TERMS  
IGXPERIENCE PROGRAM 
July 23, 2020 

  



 

 

. 

. 

. 

.. 

1 PROGRAM DESCRIPTION 
The IGXperience program offers scientists the opportunity to access the IGX Platform and 

experience the analysis and data handling power for free. 

 

2 GENERAL TERMS & CONDITIONS 
The following sections of the ENPICOM T&Cs are applicable to the IGXperience program: 

1. Chapter 1 - General provisions 

2. Chapter 3 – Software as a Service (SaaS) 

Note   

The IGX Platform is designed for Research-Use-Only (RUO) applications and usage in the 

context of clinical decision support is not allowed. 

 

3 SPECIFIC USER TERMS 
In addition to the ENPICOM’s general T&Cs, the IGXperience program is connected to some 

specific user terms: 

1. Access to the program will only be granted to applicants with a valid business email 

address from the organization they work at. 

2. IGXperience program users will be instructed on usage via the embedded virtual tour and 

supported only via the internal customer messaging system (Intercom). 

3. IGXperience program users are expected to actively participate in the program 

4. IGXperience program users are allowed to store and analyze up to 5 (five) clone collections 

(e.g. samples), with an average number of 500,000 sequences for bulk data and 10,000 for 

single cell for free. Storage exceeding this quota is no longer free of charge. 

5. ENPICOM has the authority to deny access to program applicants without the need to 

explicitly state the reasons why. 

6. ENPICOM will deactivate accounts that have not been used for more than 6 (six) weeks. 

7. Restrictions might apply to selected features of the IGX Platform and change over time. 

8. By accepting these terms, you consent to be contacted by ENPICOM to discuss your 

experience with the program and platform. 

 

 


